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Questions? 
Speak with a Benefit Specialist by calling the HR Service 
Center at 800‐777‐2363 options 2, 2, 1.  Hours are 7:30 a.m. 
to 5:30 p.m. CT, Monday ‐ Friday.

Quick Links
Golden Perks Online Shopping Portal

(use Referral Code 7DYSTZ)

YourGoldenBenefits.com
24/7 access to benefit plan information, Open Enrollment 
Details, Claim Forms, links to vendor websites, and more.

Open Enrollment Guide 
Provides information about the plan changes for 2015 

and important reminders and deadlines.

PeopleSoft Self Service Guide
Provides “how to” instructions on personal information 

employees can update/change in PeopleSoft including your 
mail/email address.

Events
Preparing for Open Enrollment coming 
this November!
• Update your Mail/Email address in PeopleSoft Self Service.
• Here’s what’s coming to you in the mail:

• Open Enrollment Kits will be mailed early October.
• Personalized Benefits Statement mailed mid-October.
• Open Enrollment Conference Calls

Oct 13, 17, 20, 24, 27, 31 and Nov 3, 7 9 am CT

Oct 15, 22, 29 and Nov 5 3 pm CT

Call: 800‐926‐2291 —Meeting ID #1089
(dial 8888 if calling from the Fort Smith or Plano offices)

http://goldenperks.benefithub.com
www.yourgoldenbenefits.com
http://yourgoldenbenefits.com/wp-content/uploads/2014/09/OE-GuideFINAL9-16-14Post.pdf
http://www.yourgoldenbenefits.com/wp-content/uploads/2014/09/PSSS-BrochureFINAL8-28-14.pdf



