








BUSINESS OFFICE TOPICS TRAINING SCHEDULE 

Training session times are provided in the Learning Management System (LMS).  
 

August 

Topic Frequency Date 
• Bad Debt  
• Deferral Strategies 

2nd Tuesday of the Month August 12 

• Authorizations and 
Notifications  

• Missing Documents 
2nd Wednesday of the Month August 13 

• Direct Deposit 2nd Thursday of the Month August 14 

• Medicaid Pending 4th Tuesday of the Month August 26 

• Resident Trust (Part 1 and 2) 4th Wednesday of the Month August 27 

• Business Office Duties and 
Frequency  

• Weekly Business Office 
Meeting Template  

• Private Collections 

4th Thursday of the Month August 28 

 
 
 
 
 





COMPLIANCE CROSSWORD - ROUND 1

1 Down:   What is a person called who seeks to break into computer systems?

2 Down:   A                             suspends all document destruction procedures in order to preserve     
     appropriate records under special circumstances, such as litigation or                        
     government investigations.

1 Across: Who do you notify in the event of a HIPAA or privacy incident?

3 Down:   How must protected health information (PHI) be sent via email outside the company?
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COMPLIANCE CROSSWORD - ROUND 1

This document was created strictly for internal use of Golden Living and its subsidiaries and related 
companies and is not to be reproduced without the express written permission of the Corporate Law 
department. GL-11903-14 J085



Get Your KYN Health Screening or 
Default to Tier 1 Level of Coverage 
for 2015.

A benefit for Golden Health Plan 
members (Golden HSA, HRA and PPO).

Click here for participation and qualification 
details about the KYN FREE Health 
Screening Program.

Click here for a list of onsite health 
screening events. 

2 Ways to Get Screened
• At an onsite health screening event near 

you or 
• With your health care provider. Be sure to 

take the Wellness Screening Results 
Form with you. Click here to access the 
form on YourGoldenBenefits.com or call 
the HR Service Center and ask for a form.

Questions? 
HR Service Center 
888-777-2363 options 2,2,1 or 
HRSC@goldenliving.com. 

• Look for informational posters and flyers at 
your location with details on how to register 
for an onsite health screening or use the 
Wellness Screening Results Form. 

• Check our website 
YourGoldenBenefits.com to view a list of 
Onsite Health Screening Events by 
location and information on how to register 
for an onsite event near you.

http://www.yourgoldenbenefits.com/wp-content/uploads/2014/03/KYN-Promo-2-pgFINAL-031114.pdf
http://www.yourgoldenbenefits.com/wp-content/uploads/2014/03/2014Golden-Living_WSRFFINAL3-27-14.pdf
http://www.yourgoldenbenefits.com/
http://www.yourgoldenbenefits.com
http://www.yourgoldenbenefits.com/wp-content/uploads/2014/06/Post5-12-142.pdf


Program Begins
If accepted, participants will start the 10‐week 
program September 8.

Program Details
For Naturally Slim program details, click on the 
flyer. Space will be limited and not all applicants 
will qualify. 

The Naturally Slim program offers valuable 
methods to help you develop a lifestyle of eating 
your favorite foods while still improving health and 
losing weight.  Our recent program of 100 
participants experienced these benefits: 

• 25 participants have lost over 10 pounds
• 5 have lost over 20
• 90 of the 99 have lost weight during the 

program
• There has been an average of 3% body weight 

lost

Eligibility
To apply, you must be a Golden Health Plan 
member (employees only) and have completed 
your 2013 Know Your Numbers health screening. 
Naturally Slim will use unique criteria based on 
metabolic health risk factors to determine who will 
be accepted into the program.

Naturally Slim Program
Taking Applications August 11 - 22.

http://www.yourgoldenbenefits.com/wp-content/uploads/2014/07/Naturally-Slim-Program-Announcement7-17.pdf


Get Ready for Open Enrollment —
Update Your Mailing Address

Here’s How to Update Your Personal 
Information in PeopleSoft
Visit PeopleSoft at:
• The company Intranet page, Corporate tab, click on the PeopleSoft Self 

Service icon, or
• https://hris.goldenliving.com/servlets/iclientservlet/hrprd/?cmd=login

Your User ID and Password are the same as you use to log into your work 
computer. Once you are logged into PeopleSoft, you can follow these steps to 
make your changes:  Self Service > Employee > Home > My Personal Information

From this screen, you can update:
• Home/Mailing Addresses
• Email Addresses
• Phone Numbers
• Emergency Contacts

After you enter your personal information and click “Save/Submit”, the changes 
will be made to your file.

If you have any questions or need help, contact the HR Service Center (HRSC) at 
800‐777‐2363 options 2, 2, 1 or Email: HRSC@goldenliving.com.

Update your address in 
PeopleSoft to be sure you receive 
important information.  Your 
mailing address and email address 
are used to send:
• 2015 Open Enrollment 

Information Kit 
• 2015 Benefits Enrollment 

Statements that lists what 
plans your are eligible for and 
plan costs for next year

• Benefit Enrollment 
Announcements and 
Reminders

https://hris.goldenliving.com/servlets/iclientservlet/hrprd/?cmd=login
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